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Safety Message: Disaster Preparedness

DISASTER PREPAREDNESS
Easy + Free Steps to Get Ready

Q GET ALERTS
to know what to do

' PACK A GO BAG
with things you need
‘l@

o0

HELP FRIENDS
e
al -t

and neighbors get ready
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CALIFORNIA

//'/7/‘ Fire
Q TEXT LISTOSCA TO
72345 to get disaster

preparedness tips

APl BuUDASTAYBOX

] for when you can’t
leave

[ e MAKE A PLAN
S— to protect your people



Utility Territories
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PG&E and SCE both
serve customers in
Fresno, Kern, and
Santa Barbara
Counties

SCE and SDG&E both
serve customers in
Orange County

SDG&E serves
customers in the San
Diego region as well
some in southern
Orange County

SoCalGas provides
gas service in SCE
territory and beyond
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]
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. Sacramento

* San Francisco

California

Electricity Territory Maps

PG&E Territory

SCE Territory

SDG&E Territory




CPUC High-Fire Threat District Map

California Public Utilities
» Commission High Fire-Threat
District (HFTD) Map

Tier 2-Elevated

. Tier 3-Extreme

For an interactive CPUC Map, visit:

Source: California Public
Utilities Commission
cpuc.ca.gov/FireThreatMaps
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https://ia.cpuc.ca.gov/firemap

PSPS Joint IOU Website

PrepareForPowerDown.com Joint Investor Owned Utilities (IOU) PSPS website

Links to important resources to help prepare
, before and during a Public Safety Power
T Shutoff (PSPS) and a support center for
_ community-based organizations to access.
Preparing for a PSPS Resource hub with links to:

independence. Take advantage of the programs and resources that the local energy companies provide. ° I O U S p ec if i C p ro g rams an d resources
m Pacific Gasand | SDGF * Centralized location for communication
D Electric Company oLt

EDISON |
wer Outage Alerts Power Outage Alerts to O I S

Power Outage Alerts
Medical Baseline Program Medical Baseline Program ; Medical Baseline Program . .
IS—  Backun Powersoutons  BckupPouerSotuons » Utility territory maps and contacts
Planning Tips | Planning Tips Planning Tips
s — i napersssmsasms QI
buri PSPS o e ..
uring a Community-Based Organizations Support Center
Stay informed and know where to go to get local resources to minimize the disruption if your power is Centralized tools to help community organizations quickly access resources and keep clients healthy
off. and safe.

Pacific Gas and SOUTHERN CALIFORNIA - gj’ffﬁ?f?“"d J JOLIEE ST SDG‘ %{3
M Electric Company | EDISON | S_ﬂlff W E EDisoN - SF

Downloadable ownloadable Downloadable Downloadable

Power Outage Maps i Power Outage Maps i Power Outage Maps Communication ommunication i{ Communication i Communication
Community Resource Centers Community Resource Centers Community Resource Centers Training Materials Training Materials Training Materials Training Materials
sz . Communications ommunications i Communications | High Fire-Threat Area
If you need additional assistance signing up for programs and resources, call 211 or text “PSPS" to 211211 (for PG&E and SCE customers). m Toolkit oolkit H Toolkit H mp_

High Fire-Threat Area : High Fire-Threat Area | HighFire-Threat Area |

Map Map i Map
Utility Contact i Utility Contact i Utility Contact
Information : Information i Information
If you need additional assi: igni for programs ces, call 211 or text "PSPS” to 211211 (for PG&E and SCE customers). m
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)
o

PUBLIC )
SAFETY » \ | /

- Zeynep Ozfatura Gundogdu
MBL Product Manager




Medical Baseline (MBL) Program

The Medical Baseline (MBL) Program is an
assistance program for residential customers
who have extra energy needs due to
gualifying conditions.

The MBL Program is NOT an income eligibility
program.

N,

v@v

e,
Customers enrolled in the MBL program

\@/ receive an additional allotment of electricity

\ and/or gas every month at the lowest price
available on their rate.

A
E

Patients must be a full-time resident in the
home.

Enrollment in the MBL program lets the utility
know that someone in the home relies on
medical equipment and may

be vulnerable during power outages.

7!

SOUTHERN CALIFORNIA
EDISON' m
Energy for What's Ahead™ socaIGas
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MBL: Benefits

1. Additional monthly allotment of energy

In the MBL program, customers on tiered rates (i.e.
E1,E6, ETOUC) receive additional

* 16.5 kilowatt-hours (kwh) of electricity/day and/or
* 0.822 therms of gas/day

at their baseline (lowest) price depending on their
energy needs as verified by a medical practitioner
during their MBL certification.

Note: Customers on non-tiered rates (i.e. ETOUD) and
electric vehicle rates (i.e. EV2, EV2A) do not receive an
additional monthly allotment of energy because these
rates do not have a Baseline Allowance. However,
depending on when and how much energy they use,
one of these rates may still save them more annually.

It is important to note that approval of the MBL program
application requires customers to continue paying their
monthly utility bill. Non-payment can still result in the
disconnection of their utility services.*

Master Meter (i.e. Mobile Home Park) owners are
responsible for passing over the financial benefit to
their MBL residents.

2. Extra notifications in advance of a Public
Safety Power Shutoff (PSPS)

In the interest of safety, utilities may need to turn off
power to communities served by electric lines that are
in or traverse through high fire-threat areas during
severe weather. This is called a Public Safety Power
Shutoff (PSPS).

Severe weather threats can change quickly. Our goal,
dependent on weather, is to send customer alerts prior
to shutting off power. We will do so through automated
calls, texts and emails. Notifications are sent by phone,
text and email, based on customers’ contact preferences
when they enrolled to receive alerts and notifications.

MBL customers will receive extra notifications as part of
this outreach, which may include additional phone calls
or a door-bell ring to ensure they're aware and can
prepare to stay safe.

It is important that MBL customers acknowledge receipt
of a notification by answering the phone and speaking
or replying to the text message.

*As of March 2022, all residential customers who are at risk of being disconnected are being enrolled in the California Arrearage Payment Program (CAPP).

Disconnections will resume at a later date.
3/24/2022



MBL.: Eligibility

= The following are a few examples of qualifying conditions or devices that meet
eligibility for the program. A complete list can be found on the utility’s dedicated

websites.

= We encourage customers to NOT disqualify themselves if they do not see their
medical condition or device listed on the utility's websites.

= We recognize that new devices and technologies are being introduced regularly
and we evaluate every application and condition/device, for eligibility.

Examples of Qualifying Medical Conditions

= Paraplegic, hemiplegic or quadriplegic condition

=  Multiple sclerosis with additional heating and/or
cooling needs

= Scleroderma with additional heating needs

= Life-threatening illness or compromised immune
system, and additional heating and/or cooling are
needed to sustain life or prevent medical
deterioration

= Asthma and/or sleep apnea

3/24/2022

Examples of Qualifying Medical Devices

=  Motorized wheelchair/scooter

= CPAP or other breathing machines
=  Respirator (all types)

= Hemodialysis machine

Note: Qualifying medical devices include any medical
device used to sustain life and require additional energy.
Devices are for home-use only. Devices used for therapy
generally do not qualify.

10



MBL: Enrollment

’f ‘} “
K. (;ﬂ"i A
Pacific Gas & Electric (PG&E), San Diego Gas & Electric (SDG&E), Southern California Edison (SCE)

and So Cal Gas make applying for the Medical Baseline Program as convenient as possible by
providing the following options to their customers:

1.  Applying online on the dedicated Medical Baseline websites, or
2.  Printing an application from the utilities’ webpages and mail it in, or
3.  Calling the utility Customer Service numbers to request an application be mailed

. Caretakers, family members or agents providing support to qualifying individuals can also assist
their clients in applying for the program.

. MBL enrollment requires the MBL application form to be completed and signed by a Qualified
Medical Practitioner*.

. MBL Application forms are processed within 7-30 days of receipt. Customers would start seeing
additional MBL energy allotments on their energy statements within 1-2 billing cycles.

* A qualified medical practitioner is a licensed physician, nurse practitioner, physician assistant or person licensed pursuant to the Osteopathic Initiative Act

3/24/2022 11




MBL: Recertification & Self-Certification

* While certifying their patient for MBL Program the medical practitioner must indicate whether
the patient has a permanent condition, or if not, the approximate duration of medical

condition
[ INo. of Years or [ Permanently

* This determines how often the customer will need to re-certify for continued

eligibility
Non-Permanent Medical Conditions
Every year The customer must self-certify for continued eligibility
Everytwo The customer must recertify, meaning they need to reapply and obtain a
years qualified medical practitioner’s certification
Permanent Medical Conditions
Every two

years The customer must self-certify for continued eligibility

3/24/2022 12



Evergreen Medical Baseline Email

Joint IOU Medical Baseline email developed for State and local agencies to share with
their clients

* Approved Evergreen content
* Available in 11 languages

English
Spanish
Traditional Chinese
Simple Chinese
Korean

Tagalog
Hmong

Farsi

Arabic
Armenian
Vietnamese

*  WCAG compliant
e Link to the Joint IOU Dropbox

* Emails are also posted to
prepareforpowerdown.com

3/24/2022

Pacific Gas and
pelp Electric Company”

MORE ENERGY AT OUR LOWEST
RATE WITH MEDICAL BASELINE

There is nothing more important than your health.
That's whywe created the Medical Baseline Allowance
program. Specifically designed for households that
rely on in-home medical equipment, this program
allows you to use more electricity at our lowest rate,
which can lower your overall monthly energy costs,
assuming consistent electricity use.

-
vy W i, JESSY SPGE

Energy for What's Ahead®

A Medical Professional’s Signature is Required
After June 30, 2021

With the end of most COVID-19 Consumer Protections on
June 30, all applications will now require the signature of a
medical professional. This can be a Medical Doctor (MD),
Doctor of Osteopathy (DO), Physician Assistant (PA) or
Nurse Practitioner (NP).

Your utility company may provide an option for signing
electronically. Click on their link in the Apply Now section
above to find out more.

Be Prepared: Get Alerts from Your Utility
When you depend on in-home medical equipment,
outages can be even more critical. We're here to help.
Sign up for Outage Alerts and learn more about
creating an Emergency Back-Up Plan.

sign U Pacific Gas and
e M Flectric Company E_I
Fal3 ECTC COMPAY - £

for Alerts

©2021 Southern Californ
Gas & Electric Company

Il rights reserved.

N -
S0C.

'S ENERGIA A LA TARIFA
CON MEDICAL BASELINE

lortante que tu salud. Por eso hemos
ama Medical Baseline (Asignacion
or razones médicas) especificamente
s que dependen de equipos médicos
. Este programa te permite consumir
a la tarifa mas baja. lo cual puede
cir tus costos eléctricos mensuales,
onsumo constante de energia.

cific Gas and I £
ctric Company e

30 de junio de 2021, se requiere
de un profesional médico.

1 30 de junio terminaran la mayoria
ciones al consumidor por motivo

I, todas las solicitudes requeriran

" profesional médico, incluyendo
an medidna (MD), un doctor en
0), un asistente médico (PA) o un
= enfermeria (NP). Tu empresa de
5 podria ofrecerte la posibilidad
icamente. Para mas informacion,

logo de tu empresa en la seccion

ibete ahora” mas arriba.

ecibe alertas de tu empresa de
servicios publicos

pos médicos de uso hogarefio, un corte
Iria ser aiin més grave para ti. Estamos
e. Inscribete para recibir alertas de

3 como crear un plan para emergencias.

ifc Gas and —J {( SDGE

ctric Company

= Edison, Pacific Gas and Electric Company y San Diega
son marcas registradas de sus respectivas compafilas.
odos los derechos reservados.
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https://www.dropbox.com/sh/zbm318er50i1i6a/AAC02XzU0h9JZPvzYLucX8PJa?dl=0

MBL: More Information

Pacific Gas and
DL Electric Company”
Visit PG&E MBL webpage to learn

more about the program and
access application forms:

X

* Apply online. Upon form
submission, you will receive an
email with a confirmation
number and instructions for
your medical practitioner.

* Ask your medical provider to
complete their portion of the
application and share with them
the instructions and your
confirmation numberin the
email you received.

Or

* Download and complete Part 1
of the application form.

* Ask your medical provider to
complete Part 2 of the
application.

* Send in the completed
application form:

Mail: PG&E Credit and Records

Center Medical Baseline

P.O. Box 8329
Stockton, CA

95208
3/24/2022

Visit SDG&E MBL webpage to

learn more about the program
and access application forms:

X

* Download and complete
Part 1 of the application
form.

* Ask your medical provider
to complete Part 2 of the
application.

* Send in the completed
application form:

Mail: SDG&E

Medical Baseline Allowance

Program Manager

P.O. Box 129831
San Diego, CA
92112-9831

Email:
medicalbaseline@sdge.com

SOUTHERN CALIFORNIA

EDISON

Energy for What's Ahead™
Visit SCE MBL webpage to
learn more about the
program and access
application forms:

X

* Apply online and provide
the email of your medical
provider. Your medical
provider will receive an
email requesting their
signature. Please alert
them that they will be
receiving an email from
SCE.

Or

* Download and complete
Part 1 of the application
form.

* Ask your medical provider
to complete Part 2 of the
application.

* Send in the completed
application form:

Mail: SCE Medical Baseline

Department

P.O. Box 9527
Azusa, CA 91702

M SoCalGas.

Visit SoCalGas MBL
webpage to learn more
about the program and
access application forms:

X

* Download and complete
Part 1 of the application
form.

* Ask your medical
provider to complete
Part 2 of the
application.

* Send in the completed
application form:

Mail: SoCalGas

Medical Baseline

Allowance Program

M. L. GT19A1
P.O. Box 513249
Los Angeles, CA

90051-1249

Fax: 213-244-4665

Email:MedicalBaselineProg

ram@socalgas.com
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https://www.pge.com/en_US/residential/save-energy-money/help-paying-your-bill/longer-term-assistance/medical-condition-related/medical-baseline-allowance/medical-baseline-allowance.page?WT.mc_id=Vanity_medicalbaseline
https://www.sdge.com/residential/pay-bill/get-payment-bill-assistance/health-senior-support/qualifiying-based-medical-need
https://www.socalgas.com/save-money-and-energy/assistance-programs/medical-baseline-allowance?__cf_chl_jschl_tk__=1ec90ad421c5b6f53750689ce82e3329d2c6985d-1626111201-0-AT8HNQJvepsudX7wMKPbBgj1zKE1NvjZs_fu5sJv_oig6ujAPvaMS_YMW6YYcga-58mqdPsF8H6LriUWcwjbk2gDlXLz7ds0pq5tCK0EXyF7lLamUAiI3WBSi1kOsCWrYzX4tbGBpBUg-H1WId4c_BE_L1Zx9rcKMVsbcwIgioX7b_PKn59q8958wWRYIMhOrpO6GPXCnyegz5-ZD-8bsyY5ysPSNKk_FXYRBlUEyT1GFQUGojdemStRGfDV7k6B-ScFJym4DiOrRVnejzevtSnrACkFg0YXCUJTWuK4lbBGWedyWqLBFOn-eUjikGLmV7D5jUqLS-KipEqBvfcAm9QEM-SD8jen0MGSvgWyq6squdiIiDwTqdf26OTQkj9IgUClegfN3Ah07Uj79IjIPCWhrafTPddHoEqo9AHxPItos_GGi78kwoOkKIBjES215nrVv3lrS9iQebZ1LeLHgrbwA1MEbjzqN2uR1kCa-6fJ
https://www.sce.com/residential/assistance/medical-baseline?from=/medicalbaseline
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Deirdre Walke, ADA Coordinator, PG&E
Christina Rathbun, AFN Project Manager, SDG&E




What is a Public Safety Power Shutoff?

It is critically important for customers who rely on electric or battery-dependent medical
technologies to have a plan in place for an extended power outage.

High winds and To prevent such fires, Once severe weather Once inspections
dangerous conditions we may need to turn has passed, we will and any repairs are
can cause branches off power. inspect the system complete, power
and debris to contact and repair is restored.

energized any damage.
power lines.
This could damage This is called a
our equipment and Public Safety Power
cause a wildfire. Shutoff (PSPS).

Animated videos on how I0Us make PSPS decision.

PG&E What is a Public Safety Power Shutoff? SCE PSPS Decision Making SDG&E PSPS Restoration Process

3/24/2022 16


https://youtu.be/zMQXOEspnck
https://youtu.be/Sn0JYGpoIdw
https://www.youtube.com/watch?v=D2eGL7xbrZg

Emergency Preparedness and Planning

Collaborating with IHSS to support clients and their families be prepared and stay safe
during this wildfire season, PSPS events, and other major disasters.

N
|
— mﬁ ~ N
Predpare f:r power Pre-plan the .
Ensure clients ‘own during support and . ) Enroll in the
are Signed Up WI|C|threS‘,:|PSt|I:S resources needed, Pa:l;a ISO Bsag Medical Baseline
events and other i “Sta
battery, generator » and build a y Program or
For Outage — ior di ( ’ 1 | - ” —-_— 8
Al ertsg “r;;‘ajor d'saSters'd transportation, Bag” when you Vulnerable
at support an hotel stay, etc., can’t leave. Customer Program
resources are with Covid-19
needed for clients? . - .
considerations in

Pacific Gasand  www.pge.com/addressalerts PG&E Emergency Preparedness
, Electric Company”
EDISON www.sce.com/wildfire/psps-alerts SCE Emergency Preparedness

Energy for What's Ahead

-
SDGE www.sdge.com/alerts-sdge SDG&E Preparedness Checklist

3/24/2022 17


https://pgealerts.alerts.pge.com/outages/psps-address-alert/?WT.mc_id=Vanity_addressalerts
https://www.pge.com/en_US/safety/emergency-preparedness/emergency-preparedness.page
http://www.sce.com/wildfire/psps-alerts
https://www.sce.com/safety/family/emergency-tips
http://www.sdge.com/alerts-sdge
https://www.sdge.com/more-information/safety/emergency-preparedness/emergency-checklists

Back-up Power Programs

Overview of the back-up power programs provided by each I0U.

the needs of the territory.

Pacific Gas and
, Electric Company”

 DDAR Centers to provide
qualifying customers who use
electric medical devices with
access to portable batteries
(CFILC)

+ Portable Battery Program (PBP)
distributed through LIHEAP
providers to low-income medical
baseline customers in HTFD or
who experienced 2 or more
events

« $300 -700 rebate for portable
generators for water pumping
dependent customers in HFTDs

+ Additional $200 rebate for
CARE/FERA enrolled HFTDs
customers for portable generators
for water

+ Statewide Self-Generation
Incentive Program (SGIP)

www.pge.com/backuppower

3/24/2022

SOUTHERN CALIFORNIA

EDISON

Energy for What's Ahead™

Critical Care Battery Back-up
(CCBB) program provides to
eligible customers right-sized, fully
subsidized back-up battery with a
solar panel for charging and a 3-
year warranty. Available to
customers in HFTDs and enrolled
in Medical Baseline and CARE/
FERA.

$75 rebate for portable batteries for
customers in HFTDs to power
devices and appliances

$200 rebate for portable
generators for customers in HFTDs
$500 rebate for portable generators
for customers in HFTDs and
enrolled in CARE/FERA or Medical
Baseline

Statewide Self-Generation
Incentive Program (SGIP)

marketplace.sce.com

Programs vary based on

-
SDGF

Generator Grant Program (GGP)
offers no-cost back-up battery with
solar panel charging accessory to
qualifying MBL/AFN customers in
HFTD

Expanded the program to many
individuals with AFN beyond MBL
Increased tribal coordination in 2021
and 2022 w/ Indian Health Council
partners (reserved units)
Emergency back-up generator
program available for critical medical
situations during PSPS

Generator Assistance Program
(GAP) provides rebates of $300+ on
fuel generators & $75 rebates for
portable batteries to customers in the
HFTD who have been impacted by
PSPS

Statewide Self-Generation Incentive
Program (SGIP)

sdge.com/genrebate

18


https://www.pge.com/backuppower
https://marketplace.sce.com/
https://www.sdge.com/generator-assistance-program

211 Partnership — PG&E, SCE, SDG&E and SoCalGas

Partnering with the California Network of 211 to provide individuals with Access
and Functional Needs (AFN) a single source of information and connection to
available resources in their communities.

PSPS education and connection to local community —
based organizations for assistance

PSPS resource services include transportation, lodging, and
food support

24/7 connection point for all AFN households before, during,
and after a PSPS

Up to 200 additional languages available through tele-
interpretation services

Call 211 for support during a PSPS

@ 2¢ @

Orange County

Get Connected. Get Help.™

3/24/2022 19



Helping Customers with Preparedness Planning

The 10Us also partner with 211 for year-round care coordination to help individuals
with AFN develop an emergency plan and enroll in eligible customer assistance
programs.

e Battery Rebates

Energy e Generator Rebates
Selitogs e Portable Battery
Back-up
Program e Medical Baseline

Enrollment e CARE / FERA

e Address level alerts

e PSPS customer
notifications

Outage
Notifications

3/24/2022 20



Planning and Preparedness

Each I0U has a dedicated webpage with programs, services, and resources for people

with disabilities and aging populations.

Pacific Gas and

S D GE‘ . Electric Company”

’I EMERGENCIES v ] [swerr | comeresse  enousav
4E[1  RESIDENTIAL  SMALL & MEDIUM BUSINESS

G LARGE BUSINESS @ siouw Q semon

'
S0%

Committed to Accessibility
SDGA&E is committed to making sure that everyone
is offered equal opportunity to access our
information, resources, and services. sdge.com/afn

PUBLIC SAFETY POWER SHUTOFF > PSPSSUPPORT > ACCESSIBILITY, AGING, FINANCML AND LANGUAGE RESOURCES

‘Resources for accessibility, ading, . 4
financial and language needs.

Tell us about yourself so we can better serve you
Access and Functional Needs Seif ID Form:

https://www.sdge.com/access-and-functional-needs-sur
We're here to help! Support before, during and after a Public Safety
We can also be reached at Power Shutoff

AFNsupport@sdge.com.

I
g

replacement and other support for

s Public Safety Power Shutoft PSPS|

Community resources by county: you can find available community resources and support nea

Jort and Resource by County

sdge.com/afn pge.com/pspsresources

3/24/2022

_Ii DISON

Quick Services 4

Your Home 4
Your Business 4
Customer Support 4
Partners & Vendors 4
Outage Center A
Safety 4
Wildfire Safety -
Wildfire Mitigation Efforts
Public Safety Power Shutoffs
Lookup Power Outage Status.
by Address

Public Safety Power Shutofft
Alerts.

Weather and PSPS

Weather Awareness

Community Safety Events

Critical Facllities and Critical
Infrastructure

Customer Resources &
Support

SOUTHERN CALIFORNIA

EDISON

Energy for What's Ahead™

Q Search 2 Register

Access and Functional Net

Home > W afely > Access and Functional Needs.

xoeqpasy

Access and Functional Needs

We offer resources and support for the diverse needs of our customers during Public Safety Power
Shutoff (PSPS) events.

Make Sure You Can Receive Alerts About PSPS Events

While we will do everything we can to keep your power on, in some
cases, we may need to temporarily shut off power in your area. In the
event of a Public Safety Power Shutoff, we will keep you informed
through early warning notifications via phone calls, text alerts, emails,
and other means before turning off the power, when

possible. (Sometimes we need to tum the power off without much, or
any advance notice when dangerous weather conditions arise
suddenly)

Please make sure your contact information in your onfine account is.
up-to-date o ensure that we can reach vou durina outace events.

sce.com/afn

21


https://www.sdge.com/access-and-functional-needs-afn
https://www.pge.com/en_US/safety/emergency-preparedness/natural-disaster/wildfires/independent-living-centers.page?WT.mc_id=Vanity_pspsresources
https://www.sce.com/wildfire/access-and-functional-needs

|IOU Contacts and Important Links

Pacific Gasand
. Electric Company”

Laptop or Computer. I:I

www.pge.com/outages
For current outage locations and
estimated restoration times.

www.pge.com/wildfiresafety
Learn more about reducing wildfire
risk and keeping the power on.

www.pge.com/addressalerts
Receive email, text, and/or phone
call notifications.

Contact:

Deirdre Walke

PG&E ADA Coordinator
(530) 306-4741
deirdre.walke@pge.com

General contact information:
1 (800) 743-5000

SOUTHERN CALIFORNIA

EDISON

Energy for What's Ahead™

Laptop or Computer. _:I_
Wwww.sce.com/outage-

center/check-outage-status
For current outage locations and
estimated restoration times.

www.sce.com/wildfire/psps
For PSPS blog/relevant information.

www.sce.com/wildfire/psps-alerts

Receive email, text, and/or phone call
notifications.

Contact:

Jennifer Ocampo

SCE Senior Advisor, Access and
Functional Needs, PSPS Customer
Experience

(626) 302-4494
Jennifer.Ocampo@sce.com

General contact information:
1 (800) 655-4555

-
SDGe

Mobile Phone. D
SDGE Alerts App.
Laptop or Computer.

www.sdge.com/outages
For current outage locations and
estimated restoration times.

www.sdge.com/psps

For PSPS blog/relevant information.

www.sdge.com/alerts-sdge

Receive email, text, and/or phone
call notifications.

Contact:

Christina Rathbun

SDG&E AFN Project Manager
(619) 676-8009
CRathbun@sdge.com

General contact information:
800-411-SDGE (7343)

3/24/2022
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http://www.pge.com/outages
http://www.pge.com/wildfiresafety
http://www.sce.com/wildfire/psps-alerts
mailto:deirdre.walke@pge.com
https://www.sce.com/outage-center/check-outage-status
https://www.sce.com/wildfire/psps
https://www.sce.com/wildfire/psps-alerts
mailto:Jennifer.Ocampo@sce.com
http://www.sdge.com/outages
http://www.sdge.com/psps
http://www.sdge.com/alerts-sdge
mailto:CRathbun@sdge.com
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Questions?




Q&A

Virtual Training Session: Public Safety Power Shutoff Events
« March 22, 10 amto 11 am
« March 23,2 pmto 3 pm

IHSS Program County Office, Public Authority employees, and WPCS program staff were invited to attend
virtual ‘Public Safety Power Shutoff (PSPS) Events’ training sessions offered on March 22" and March
23", During these two sessions, our topic will focus upon how Californian’s can better prepare for PSPS

including customer alerts, emergency preparedness and customer care programs---all of which can
minimize impact due to PSPS events.

Information was provided by employees from California’s major electrical utility companies, Pacific Gas &
Electric (PG&E), Southern California Edison (SCE), and San Diego Gas and Electric (SDGE).

The Q&A from both sessions is provided on the following slides.
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Q&A From March 22, 2022

Q&A from the March 2279 10 am — 11 am session

Question 1: Can we get a copy of the slide deck?

Response 1: We plan to post a copy of the slide deck at the www.prepareforpowerdown.com website. The
slide deck will be available in the Community Based Organization Support Center section of the website in
the Training Materials section. Prior to posting the slide deck, we will update the slide deck with the Q&A
from the March 22 and March 23 meetings. We plan to post the slide deck the afternoon of March 23.

Question 2: Can 211 help people by providing transportation to their family member’s house?

Response 2: During a PSPS, a person who has energy dependent needs can call 211 and 211 will assess
the need and may be able to offer transportation assistance, such as driving to a family member location or
to a hotel.

Question 3: Is this transportation free? Will the program pay for the hotel stay? What if the client has no
family member to stay with?

Response 3: 211 will make an assessment to determine if cost can be covered by the 211 program.
Some funding is available. Payment is based upon need. In addition, 211 has contracts with the Salvation
Army. 211 can connect client with local Salvation Army to discuss hotel logistics. All 3 utilities have rural
areas in their service area. Knowing about a transportation need in advance can be helpful to the Utility to
know about potential transportation needs during a PSPS event.

Question 4: If a client wants to find out how to get a discount, what is the first step?
Response 4: |Identify who their energy provider is. Reach out to the utility’s contact center. Request a copy
of the MBL application. In addition, 211 can help a client with the enroliment if needed.

Question 5: If a client signs up for PSPS alerts, will they get notified when power is turned back on?
Response 5: Yes, a client who has signed up for PSPS alerts is notified when power is back on.
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Q&A From March 22, 2022 (continued)

Question 6: For the MBL renewal process, is the client notified when it is time to renew?
Response 6: The client will get a reminder letter prior to the expiration date. The customer is given plenty
of time to submit the renewal request.

Question 7: Is there assistance for generators?
Response 7: Yes. Please see slide 18 — Back-Up Power Programs

Question 8: Will the utility get an alert when the customer is place in a convalescent home or dies?
Response 8: That depends on the situation. The utility is notified when the utility service account holder in
the MBL program is placed in a Convalescent Home or has died. When a household member is in the
MBL program, not the utility service account holder, is placed in a convalescent home or has passed away,
the utility relies upon a family member to notify the utility of the change in condition.

Question 9: Is 211 fully ramped up in all counties?

Response 9: SDGE has had a longstanding contract with 211. SCE and PG&E have recently launched a
contract with 211 to provide both active response during a PSPS as well as preparedness activities known
as Care Coordination when they are doing active response. 211 is live however they are working to staffing
up and training teams to provide consistent service across the counties.

Question 10: Does Edison provide back-up battery generation.

Response 10: Yes, see Slide 18. Edison does provide back-up power programs including the Critical Care
Battery Back-up (CCBB) program provides to eligible customers right-sized, fully subsidized back-up
battery with a solar panel for charging and a 3-year warranty. Available to customers in HFTDs and
enrolled in Medical Baseline and CARE/ FERA. They also have other rebate programs for customers that
do not qualify for the CCBB.
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Q&A From March 22, 2022 (continued)

Question 11: Is there any info about Low Income Home Energy Assistance Program (LIHEAP)? I'm
curious how they are connected to the utilities.

Response 11: Low Income Home Energy Assistance Program (LIHEAP). Funded by the U.S. Department
of Health and Human Services, Administration for Children and Families, and Office of Community
Services, LIHEAP offers a one-time payment to help pay heating and cooling bills. In an emergency or
energy crisis such as a utility disconnection, LIHEAP helps avoid service interruption. Program eligibility
varies based on income, household size, place of residence, and other factors.

Late 2021, Congress appropriated an additional $203 million for LIHEAP in California under the American
Rescue Plan Act of 2021 (Public Law 117-2) to provide “additional relief to address the continued impact of
COVID-19 (i.e., coronavirus disease 2019) on the economy, public health, state and local governments,
individuals, and businesses.”

This supplemental funding has been distributed to California’s network of 41 LIHEAP local service
providers to augment existing LIHEAP services, with a focus on financial assistance to reduce energy bills
and arrearages for low-income households. Below are the links to the utilities LIHEAP information on their
respective websites.

PGE: https://www.pge.com/en US/residential/save-energy-money/help-paying-your-bill/energy-reduction-
and-weatherization/liheap/liheap.page?WT.mc id=Vanity liheap

SCE: https://www.sce.com/residential/assistance/energy-saving-program

SDG&E
https://www.sdge.com/residential/pay-bill/get-payment-bill-assistance/bill-payment-options-temporary-
financial-help/low-income-federal-financial-aid-qualifying-customers
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Q&A From March 22, 2022 (continued)

Question 12: Does Edison notify in person if the person didn’t respond to phone call?
Response 12: Yes. A Field Representative will travel to the customer’s home. If unable to speak with a
person at the customer’s home, the Field Representative will leave a “door-hanger” message at the door.

Question 13: Is MBL only for low-income person?
Response 13: No, MBL is not only for low-income person. There is no income question on the MBL
application.

Question 14: How about those who have solar?

Response 14: Can enroll in MBL and receive safety notifications. Customers who have solar, can be
eligible for the battery back-up program. However, the customer may not receive all financial benefits.
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Q&A From March 23, 2022

Q&A from the March 2392 pm to 3 pm

Question 1: Can we get a copy of the slide deck?

Response 1: We plan to post a copy of the slide deck at the www.prepareforpowerdown.com website. The
slide deck will be available in the Community Based Organization Support Center section of the website in
the Training Materials section. Prior to posting the slide deck, we will update the slide deck with the Q&A
from the March 22 and March 23 meetings.

Question 2: Can 211 Call Center Agents help candidates complete the MBL applications and applications
for other IOU related programs?

Response 2: That is correct, 211 Call Center Agents can assist eligible candidates with the MBL
application. However, the application does require the customer and a medical practitioner signature to be
processed.

Question 3: Where can we find the fliers and the presentation?

Response 3: At www.prepareforpowerdown.com for fliers are at Downloadable Communication. Slide
Desk from meeting in Training Materials. The Contact Info slide has Deirdre, Jennifer and Christina contact
information.

Question 4: If someone has oxygen needs and they are not listed on the bill or the actual customer, can
they qualify?
Response 4: The person you describe can qualify if they live full-time in the same household.

Question 5: Is 211 ramped up in all 58 counties?

Response 5: SDGE has had a longstanding contract with 211. SCE and PG&E have recently launched a
contract with 211 to provide both active response during a PSPS as well as preparedness activities known
as Care Coordination when they are doing active response. 211 is live however they are working to staffing
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Q&A From March 23, 2022 (continued)

Question 6: How is info about the programs provided to IOU customers?

Response 6: The utilities on today’s call do outreach, including in-person events and webinars. See 10U
website for more information. Work to get information out about preparedness. Work with CBO'’s like IHSS
and provide information that can be shared.

Question 7: Are the applications and fliers available in several languages?

Response 7: See the www.prepareforpowerdown.com website for more information. The specific utility
MBL applications can be found in the prepare section under the Medical Baseline Program link. The joint
utility MBL flyers are located in the Community Based Resource Center section under the downloadable
communications link.

Question 8: Please show us the MBL slide from today’s meeting that lists the languages that the MBL
application is available in at this time (March 2022).

Response 8: Slide 13. MBL fliers can be found at the link to the Joint IOU Dropbox on slide 13. MBL fliers
can also be found www.prepareforpowerdown.com in the Community Based Resource Center section
under the downloadable communications link.
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