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Please go to https://mtst3.pge.com/#forcelogin to apply for Medical Baseline Program online. PG&E 
recommends that you sign in to your online account first to apply for Medical Baseline Program 
online. 

 

  

This screen appears if you select “Yes” in the first screen.  

 

  

Medical Baseline (MBL)  

Application Form – Online  

If you are a PG&E customer, 
please select “Yes” and click 
“Next”. 

If your landlord or building 
manager is the PG&E 
customer, please select “No” 
and click “Next”. 

 

Please sign in with your PG&E 
Username and Password if you 
already have an online account. 

 

You can also use “One Time 
Access” option to sign in with 
your personal information. 

Please click on “Sign Up Now” if you don’t have a PG&E online 
account. You will be directed to another page to create a 
username and password. 

Please come back to this page to start your Medical Baseline 
application: https://mtst3.pge.com/#forcelogin 

 

https://mtst3.pge.com/#forcelogin
https://mtst3.pge.com/#forcelogin


 

2 
 

Internal  

This page appears after you successfully sign in with your account information.

 

  

 

Please enter Customer Account 
Number as it appears on your 
PG&E energy statement.  
account number  

 Please enter Customer First 
and Last Name as it appears on 
your PG&E energy statement.   

 

Please enter Resident with 
Medial Condition First and Last 
Name as it appears on their ID.  

 

Please enter Service Address 
as it appears on your PG&E 
energy statement. 

Please provide a mailing 
address if different from the 
service address.  

 

Please select “Same as 
account holder” if the customer 
is the Medical Baseline 
applicant. 
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This following section should be filled if the PG&E customer is your landlord or building manager.  

 

Please enter Customer Phone 
Number and Mobile Phone 
Number.  

 

Please enter a valid Email 
Address. You will be receiving 
your Medical Baseline 
Confirmation Email containing 
your unique confirmation 
number and instructions at this 
email address provided.  

 

The tenant information should 
be the same as the Resident 
with Medical Needs information 
you provided in the previous 
section.  
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Please provide your contact preferences for PSPS and other planned outages.

 

 

 

 

PG&E provides extra 
notifications to Medical 
Baseline customers before and 
during a PSPS event. We will 
call you or send a text 
message. ANSWER THE 
PHONE AND SAY “HELLO” OR 
REPLY “1” TO OUR TEXTS to 
let us know you have received 
our notifications. If you do not 
respond, we will attempt to 
notify you in person.  

 

Please type in your full name 
as it appears on your ID. This 
will be your electronic 
signature. 

Please check this box to view 
Terms and Conditions in a 
separate pop up window. 

Please check the box to 
complete CAPTCHA.  
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This is the first page of the 
Terms and Conditions pop-up.  

Please read the items and 
scroll down to see the rest.  

 

This is the second page of the 
Terms and Conditions pop-up.  

Please read the items and click 
the yellow button to 
acknowledge and agree to the 
terms and conditions.   
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You will see this screen when you successfully complete your Medical Baseline Program Application. 

 

You should expect to receive a confirmation email soon with your unique confirmation number and 
instructions for your medical practitioner to certify your application. 
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This is a sample email that you should expect to receive after completing your online application for 
Medical Baseline Program. Please share the information here, including your confirmation number, 
with your medical practitioner who needs to certify you for the program. 

 

  

Medical Baseline (MBL)  

Online Application Confirmation Email  

You should see your unique 
confirmation number in the 
email. 

The confirmation number 
consists of a series of letters 
and numbers and is case 
sensitive. 

 

Your medical practitioner has 
90 days to certify your Medical 
Baseline Application. 

You will not be enrolled in the 
Medical Baseline Program until 
the medical practitioner 
certification is completed. 

Your application will 
automatically expire after 90 
days. 
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This is a sample reminder email that you should expect to receive If your medical practitioner does 
not certify you in 45 days. 

 

  

Medical Baseline (MBL)  

Online Application Confirmation Reminder Email  
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Please log in to Your Account at pge.com to view your current MBL enrollment status.  

 

 

  

Medical Baseline (MBL) Enrollment Status 

Your Account View  

When you log in to Your 
Account you will be able to 
view your Medical Baseline 
Program enrollment status on 
the left menu. 
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Please log in to Your Account at pge.com to view your current MBL enrollment status.  

If you would like to unenroll from the Medical Baseline Program click on “Learn more” on the left 
menu. 

You will be directed to your Medical Baseline Program status page. Click on “unenroll from program 
here” link and a new window will appear. 

 

 

 

 

 

  

Medical Baseline (MBL) Unenrollment 

Your Account Self-Service  
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Click “Unenroll” to confirm your request to unenroll from the Medical Baseline Program. 

 

 

You will then view the confirmation of unenrollment. 

 

 


