Medical Baseline (MBL)

Application Form — Online

Please go to https://mtst3.pge.com/#forcelogin to apply for Medical Baseline Program online. PG&E
recommends that you sign in to your online account first to apply for Medical Baseline Program
online.

m | EMEREENEES
4703 RESIDENTIAL  BUSINESS If you are a PG&E customer,

FOLIR SCOOUMNT CLISTOME CRVIGE RATE PLANS CAVE EMERGY & MOK please select “Yes” and click
“Next”.

/ If your landlord or building

. . manager is the PG&E
Medical Baseline Allowance Enrollment customer, please select “No”
and click “Next”.

MAccount holders save time by signing in to a pre-filled application.

DO YOU HAVE A PGRE ACCOUNT?

() Yes

b oo, & L Or SOImeone = old= thie account for Serdice
([} Mo, alandlord Iz helds th for my PGAE ;

This screen appears if you select “Yes” in the first screen.

Please sign in with your PG&E

. . <« Username and Password if you
Medical Baseline Allowance Enrollment = already have an online account.

Sign in to apply or renew online

For fasier anmol kmen | we recommend signing in below:

. You can also use “One Time

Access” option to sign in with
your personal information.

|:| Remamber my ussmame

Fo rgot username of pas sword?

Please click on “Sign Up Now” if you don’t have a PG&E online
account. You will be directed to another page to create a

Don't hawe anonline account?

EEN UF MNOW LEARM MORE
« username and password.
Bree ey Please come back to this page to start your Medical Baseline

application: https://mtst3.pge.com/#forcelogin
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https://mtst3.pge.com/#forcelogin
https://mtst3.pge.com/#forcelogin

This page appears after you successfully sign in with your account information.

| EHMERGENCES

uf ! RESIDENTIAL BUSINESS

YOUR ACOOUNT CUSTOME| OUTALES RATE PLANE:

SAVE ENERGY & MOMEY

SOLAR & VEHICLES

CONTACT PGERE EMGLISH -

@ SIGNIN

JOBMUMNITY

Medical Baseline Program Application

English sspafiel % iingvift Tagalog BHE0 pycckwi
MmK Hmooh e Uesdt ool BEE [ lmn Portuguis G

Flezse complete all required fields and click SUBMIT to enswreyour application is recefred.

Your contact information

* indicates required field

PG&E CUSTOMER ACCOUNT NUMBER

Hyou hawe an account, please log in. If you do not hawe an account but hawe the account
number for your address, please enter it here.

Enter your account number [1 234547 8580]

Please enter Customer Account
Number as it appears on your
PG&E energy statement.

Please enter Customer First
and Last Name as it appears on
your PG&E energy statement.

Please select “Same as
account holder” if the customer
is the Medical Baseline
applicant.

Please enter Resident with

CUSTOMER FIRST NAME * s CUSTOMER LAST NAME * /
1
First name | Last name
RESIDENT WITH MEDICAL CONDITION FIRST NAME * RESI
[ | SsmEsssccount holder?
First name Last name \ I
T

SERVICE ADDRESS *

Select the residentwith medical need's address within PGEE"s service territory.

123 Smith Street. SanFrancisco, 04 26123 G.
CUSTOMER MAILING ADDRESS i dierer then service adshens)

Enter a full address.

123 Smith Street, San Frandsco, G4 84123

Internal

Medial Condition First and Last
Name as it appears on their ID.

Please enter Service Address
as it appears on your PG&E
energy statement.

Please provide a mailing
address if different from the
service address.




CUSTOMER HOME PHOME NUMBER *
Enter a number associated with your sccount, if possible.

i -

Please enter Customer Phone
Number and Mobile Phone
Number.

CUSTOMER MOBILE PHONE NUMEER

Enter 2 number associated with your account, if possible.

-

EMAIL ADDRESS *

We will send confirmation of your application submission to this email.

Please enter a valid Email
Address. You will be receiving
your Medical Baseline
Confirmation Email containing
your unique confirmation
number and instructions at this
email address provided.

addressidmail com

COMFIRM EMAIL ADDRESS *

Re-type your email address, to confirm that we hawe the correct one.

addressidmail com

This following section should be filled if the PG&E customer is your landlord or building manager.

Resident billed by someone other than PG&E

If you hawe an account number with PG&E, skip this section. This section only apgplies to people who receive gas and/for electricity
from PG&E, but receive their bill from somecne else. For example, a resident of a mobile home park IMHP] within PG&E's service
area, inwhich each tenant is billed for their gas and/or electricity by a property manager, not by FGEE.

* indicates required field

MAME OF MOBILE HOME OR APARTMENT COMPLEX

COMPLEX ADDRESS
Enter a full address within PGEE's electric service territory.

123 Smith Street, San Frandsco, CA P4123

COMPLEX MAMAGER'S NAME

Complex manager's name

COMPLEX PHONE NUMBER

Enter & number associated with your account, if possible.

[ I

TEMANT™S FIRST HAME TEMANT'S LAST NAME

The tenant information should
be the same as the Resident
with Medical Needs information
you provided in the previous
section.

TENANT™S PHONE NUMBER

-
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Contact preferences for outages or other Medical
Baseline communications

Please provide your contact preferences for PSPS and other planned outages.

Fleaze make sure PGAE has your correct contact preferences so we can reach you in advance of a planned public safety power
shutoff [PSPS] or other situations that may result in an cutage. In certain situations, we may also send a letter. All contact
methods will be used during a PSPS event.

* indicates required field. Dnly tvo trpes of the same contact preferences are allowed.

CONTACT PREFERENCES

Phone Number *

Email b addressimall com

PG&E provides extra
notifications to Medical
Baseline customers before and
during a PSPS event. We will
call you or send a text
message. ANSWER THE
PHONE AND SAY “HELLO” OR
REPLY “1” TO OUR TEXTS to
let us know you have received
our notifications. If you do not
respond, we will attempt to
notify you in person.

@ ADDAMOTHER CONTACT PREFERENCE
"Meszage & Dats Rates May Apply

Terms and Conditions

P —_—
<

I certify the above information is correct. | alzo certify the Medical Baseline resident lrees full- time at m
Medical Bazeline Program. i agre= to allow FG&E to werify this information. | also agree to notify PG&E promiptly if the gualified
resident moves or the resident no longer needs the Medical Baseline Program.

Please check this box to view
Terms and Conditions in a
separate pop up window.

* indicates required fizld

D | agree to the Terms & Conditions *

Type your name to serve as your electronic signature *

Please type in your full name
as it appears on your ID. This
will be your electronic
sighature.

A

sSuBMIT

Please check the box to
complete CAPTCHA.

Information collected on this application is used in accordancewith PG&E's Privacy Policy. The Privacy Policy is awsilable at pge.com{privacy.
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PGLE Terma and Conditions X

1. W the qualified medical practitioner certifies the resident’s
medical condition is permanent, PEAE requires completion of a
form every two years self-certifying the resident's continwed
eligibility for the Medical Baseline Program.

7. W the qualified medical practitioner certifies the resident’s
medical condition is ot permanent, PGAE requires completion
of a form every year self-certifying the resident’s continued
eligibility for the Medical Baseline Program and completion of a
new application including a qualified medical practitioner's
certification every o years.

3. Customers with a vision disability may contact PGEE to request
notifications in altermate formats when notices are sent for
certification.

4. PGAE cannot guarantes uninterrupted gas and electric service.
I am responsible for making alternate arrangements in the
event of a gas or an electric outage.

5. All fields marked as “required” on this form must be filled out
and submitted ta PGEE, prior to the application being
processed.

t. Customers may also benefit from energy savings programs

You must sonll o the bo tom befoms accenting fie Tenme £ Condithans.

PGAE Terma and Conditions X

Energy Sawings Assistance Program for income- qualified
ustomers, provides improvements at o charge. For more
information, please visit pge_com/savesnergy.

7. PG&E may share my contact information with onganizations
such as state and local emergency first response agencies, so
that they can provide assistance to PG&E and to me personally
during an extended cutage to support my safety and well- being.

B. The standard Medical Baseline allvwance provides extra energy
at the lowest price. Medical Baseline allvsances are added to
your standard rate plan baseline allocation. For electridity, it is
14.438 kWh per day [approx. 500 kWh per monith], an additional
amount equal to the daily consumption of an average electric
househaold. For gas, it is 082172 therms per day [approx. 25
therms per month], an additional amouwnt equal to three-
guarters of the daily consumption of an arerage gas household.
If these Medical Bazeline allowances do not mest your medical
energy needs, please contact PGEE at 1-800-F42-5000. More
information about the Medical Baseline Program can be found
at pge.com!medicalbaseline.

7. lauthorize PGEE to share my information on this form with the

gualifying medical practitioner and allow the medical
practitioner to share my information with PG&E.

Internal

This is the first page of the
Terms and Conditions pop-up.

Please read the items and
scroll down to see the rest.

This is the second page of the
Terms and Conditions pop-up.

Please read the items and click
the yellow button to
acknowledge and agree to the
terms and conditions.




You will see this screen when you successfully complete your Medical Baseline Program Application.

—
EMERGENCIES ‘ SAFETY CONTACT PGAE  EnOUSH

“"/3  RESIDENTIAL BUSINESS @ HLWENDY v | SIGN OUT

YOUR ACCOUNT CUSTOMER SERVICE OUTAGES RATE PLANS SHVE ENERGY & MONEY SOLAR & VEHICLES IN YOUSt COMMUNITY

Medical Baseline Program Application

Thank you for submitting your application. You're almost done!

@ FINAL STEP: You must have your medical practitioner certify your application.
Please check your email for instructions.

About PG&E PG&E Newsroom Accessibility HELP TEST
Company Information For Our Business Partners Regulation CONTACT PG&E

Reorganization Ervironment Privacy DO NOT SELL MY
Information PERSONAL INFORMATION

Careers Terms & Conditions
Workshops & Events CONNECT WITH PG&E >

Farst Responder Site Feedback

Siternap Resources n ' m ° (o

You should expect to receive a confirmation email soon with your unique confirmation number and
instructions for your medical practitioner to certify your application.
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Medical Baseline (MBL)

Online Application Confirmation Email

This is a sample email that you should expect to receive after completing your online application for
Medical Baseline Program. Please share the information here, including your confirmation number,
with your medical practitioner who needs to certify you for the program.

Action is regu for your PGE&EE Medical Baseline application

Dear Wendy Smith:-

Thank you for submitting your application for PGE&E's Medical Baseline
Program.

To complete your application, please forward the following link and
instructions today to your medical practitioner. They will have 70 days
to complete the application. If approved, we will reach out to let you
kEno wihen you can expect to see the new Medical Baseline allowance
on your bill

Heare are the instructions for your medical practitioner-:

1. Tell your medical practitioner to go here: https-ffwww. pge.comy
medicalpractitioner

2. 0On the form, enter your application™s confirmation number:
132-B254-938

3. Fill out the rest of the form and cer ur application You should see your unique
confirmation number in the
Please note that if your medical practitioner does not co the email.

application within 90 days, you will need o submit a new applicati
check the status of your application at any time, Log in to youwr account at

WhAW.Dge.cormy

The confirmation number
consists of a series of letters
and numbers and is case

sensitive.
Your confirmation number is 132-8255-938_ Please keep this
confirmation number available, as you may be asked to provide it to your
medical practitioner.
Here is some additional information you may find useful:
- For steps you can take to prepare for emergencies and create a
plan to stay safe, visit pge.comy/disabilityandaging.
- If you will need extra help during a Public Safety Power Shutoff . .
or any emergency situation, visit the Califormia Foundation for Your medical p_ractltloner h_as
Independent Living Centers at disabilitydisasteraccess.org. 90 days to certlfy your Medical
Baseline Application.
- It Is important that PG&E can reach you prior to 3 power
outage. Please update your contact information online at You will not be enrolled in the
Roe.com/mywildfirealerts or by calling 1-865-T43-£589. Medical Baseline Program until
the medical practitioner
If you have any guestions or need further assistance, please visit certification is completed

poe.comf/medicalbaseline or call us at 1-200-TF432-5000.
Your application will
automatically expire after 90
PG&E Customer Team days.

Sincerealy,
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Medical Baseline (MBL)

Online Application Confirmation Reminder Email

This is a sample reminder email that you should expect to receive If your medical practitioner does
not certify you in 45 days.

nedq ed for your PGE&EE Maedical Baso

Dear Wendy Smmiith:

Thank you for submitting your application for PGE&E's Medical Baseling
Prograrm.

To complete your application, please forward the following link and
instructions today to your medical practitioner. They now have £5 days
to complete the application. If approved, we will reach out to let you
ko wihen you can expect to see the new Medical Bassline allowance
an your bkl

Here are the instructions for your medical practitiomer:
1. Tellyour medical practitioner to go here-: hittps -/ fwww .. pge.comy’
medicalpractitioner

2. 0On the form, enter your application’s confirmation number:
132-B254-938

3. Fill our the rest of the form and certify your application

Flease note that if your medical practitioner does not complete the
application within 90 days, you will need to submit a new application. To
check the status of your application at any time, log in to youwr account 3t

WA DO Ee.COMm.

Your confirmation number is 132-8255-938_ Please keep this
confirmation number available, as you may be asked to provide it 1o your
medical practitioner.

Here is some additional information you may find useful-

- For steps you can take to prepare for emergencies and create a
plan to stay safe, visit pge.comydisabilityandaging -

- If wou will need extra help during a Public Safety Power Shutoff
ar any emergency situation, visit the California Foundation for
Independent Living Centers at disabilitydisasteraccess.org.

- It is important that PG&E can reach you prior to 2 power
outage. Please update your contact information online at

poe.comdmywildfirealerts or by calling 1-8646-743-56589.

If you hawve any questions or need further assistance, please visit

poe.com/medicalbaselime or call us at 1-200-7432-5000.
Sincerely,

PGEE Customer Team
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Medical Baseline (MBL) Enroliment Status

Your Account View

Please log in to Your Account at pge.com to view your current MBL enrollment status.

M EMERGENCIES g I | sasETY I CONTACT PGAE  ENGLSH
Pl RESIDENTIAL BUSINESS @ HLWENDY ¥ | SIGN OUT

YOUR ACCOUNT CUSTOMER SERVICE

Hi, Wendy  ccount -

Your Account Usage, Rates & Savings

You have 2 scheduled payment of V2%, Your
balance will be wpdated ono businass day Jter
tho scheduled date

Last Payment 127 Thank Yoy

8ill Charges due 1V30 SN

Voow Curreen Bk [POF} >

No change to this section When you Iog in to Your

Account you will be able to
$72 94 view your Medical Baseline

* Program enrollment status on
the left menu.

Total Balance

Due 11/30

You ws ereslied n s fissurring Peyment program.
Marage Feoirring Paymerea
Makce o adcitiord payment 3

You arw et enrolled i Medical Bencine Lesrm mere
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Medical Baseline (MBL) Unenrollment

Your Account Self-Service

Please log in to Your Account at pge.com to view your current MBL enrollment status.

If you would like to unenroll from the Medical Baseline Program click on “Learn more” on the left
menu.

You will be directed to your Medical Baseline Program status page. Click on “unenroll from program
here” link and a new window will appear.

DaRsCEs - T CONTALT POAE  Ewauisw ~

'! W3 RESIDENTIAL BUSINESS . . @ WMDY v | RGN OUT
Ph | RESIDENTIAL BUSII YOURACCOUNT  CUSTOMERSERVICE  OUTAGES  RATEPLANS  SAVEEWERGYA MOWEY  SOLARKVEWICLES N YOUR COMMUSTY

YOUR ACCOUNT CUSTOMER SERVICE

Hi, Wendy Account

Medical Baseline Program Status

Your Account
£ 00 TO DASHBOARD
: Your account is enrolled in the Medical Baseline Program.
You hove 3 schaduled payment of F72%. Your
balance will bo updatod one business day Jtar mmn:_
:hﬂ :‘:Nauu\f d-lfi Yous hawe been enroiled since 10,02/2000.
Last Paymant 10/27  Thank You $£1.15 Keep Your Infermation Up-To-Date

IF your current enrliment or resident information has changed. please fill out a new Medical Baseline Program apglication with the new information.

8l Chamges due 1V30
Bl Charges due Uneeneetl

View Currerst Bi [POR
View Currers B3 |POF} > Ifyou no longer need Medical Baseline. you can unenredl from the praqram here

Total Balance

$72.94 - o =

Due 11/30

You are erralied 1 @ Recorring Peyment prograg.
Manage Fcurring Maymerr 3
Meee o addtiaral payment )

Ervelled  Nedical Haseline Program. Leam mere )
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Click “Unenroll” to confirm your request to unenroll from the Medical Baseline Program.

o Are you sure you want to unenroll?

Once you unenroll, you will need to reapply to the Medical Baseline Program.

CANCEL

You will then view the confirmation of unenrollment.

ISR OENCES sareTy CONTACT PGAE  ewousw

W03 RESIDENTIAL  BUSINESS @ HLWENOY Y | SGNOUT

Medical Baseline Program Status

< G0 TODASHBOARD

You have successfully requested unenrollment from the Medical Baseline
Program

Your account I <hould refiect that you are no longer enrolled within 24 hours.

Internal
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